BOCTOK

JDopatok Ne43 no Hakasy Ne321-1 Big 02.03.2021 p

HanmeHyBaHHs nocnyru (1)

Tun kapTu Debit Business
Bbe3koHTakTHa TexHonoria Mastercard® Contactless™ Tak
Baniota paxyHka rPUBHSA
1.1. |BigkpuTTs paxyHka 1rpH.
OdopmneHHsa KapTKu (Ha KOXHY f0BipeHy ocoby) Ta
1.2. . 100 rpH.
obcnyroByBaHHs paxyHKa CTPOKOM fiii oo 3-X pokiB
MepeodopmneHHs KapTku (Ha KOXHY AOBipeHy ocoby) Ta
1.3. |obcnyroByBaHHSA paxyHKa y 3B’A3KY i3 3aKiHYeHHAM CTPOKY i Al 100 rpH.
0o 3-x pokiB
PospaxyHkoBe obcnyrosyBaHHa KnieHTa 3/6e3 nigknoueHHs oo
CUCTEM AUCTaHUINHOro goctyny «lHTepHeT- -
1.4. BaHk»/«Smartphone-baHkiHr» (3a HasBHOCTi 06opoTiB Ha 100 rph. B Micaus (2)
paxyHky KnieHTa)
PospaxyHkoBe o6cnyrosyBaHHs KnieHTa 3/6e3 nigknioueHHs oo
CUCTEeMM AUCTaHLiNHOro gocTtyny «IHTepHeT- . .
1H, BaHk»/«Smartphone-baHkiHr» (6e3 HasiBHOCTi 060pOTiB Ha 20 rpH. B MicsLp, ane He Ginbiue sanMuIKy Ha paxyHKy (2)
paxyHKy KnieHTa y npofoBX ocTaHHiX 6 micauis)
2.1. |Po3Mip He3HWXXyBa/IbHOIO 3a/IULLKY Ha PaxXyHKY 100 rpH.
2.2. |FoTiBKOBE NONOBHEHHS paxyHKa:
2.2.1. |uepes kacu MAT "BAHK BOCTOK" (Tinbku y rpusHi) 0,8% +2,50 rpH.
2.2.2. |uepes 6aHkomaTu MAT "BAHK BOCTOK" (TinbKu y rpuBHi) 0,8% + 2,50 rpH.
2.3. |besroTiBkOBE NOMNOBHEHHS paxyHKa:
2.3.1. |B cucremi NAT "BAHK BOCTOK" 0,8% + 2,50 rpH.
2.3.2. |3 iHWwunx 6aHkiB 0,8% + 2,50 rpH.
2.4. |OTpuUMaHHSA roTiBKOBMX KOLUTIB 3 BUKOPUCTAHHAM MNaTiXKHOT KapTKu:
2.4.1. |8 GaHkomarax MAT "BAHK BOCTOK" BXOAUTb Y BapTiCTb 06CNYroByBaHHs paxyHKa
2.4.2. |y sinninenHax MAT "BAHK BOCTOK" BXOAUTb Y BapTiCTb 06CNYroByBaHHS paxyHKa
2.4.3. |B 6aHkomaTax iHWKX 6aHKiB YKpaiHu BXOAUTb Y BapTiCTb 06CNyroByBaHHSA paxyHKa
2.4.4. |y BipAineHHAX iHWKX 6aHKiB YKpaiHu 1,5% + 5 rpH.
2.4.5. |3a mexamu YKpaiHu 1,5% (min 3 ponapa CLUA B ekBiBaneHTi 3a kypcom HBY Ha geHb
CrnucaHHs onepadii No paxyHKy)
2.5. |Onepauii no paxyHKy 6e3 3acTocyBaHHs NnaTixxHoi kKapTku (3):
2.5.1. |nepepaxyBaHHS Ha paxyHKM, WO BiAKPUTI B iHWIMX 6GaHKaX, y T.4. Ha BNacHi paxyHKu (Tinbku y rpusHi) (4):
2.5.1.1 |naTixHMm popyuenHsm Ha naneposomy HOCIi(B T.u. 3rigHO 25 rpH.
3asBu Ha 3aKPUTTA PaxXyHKY
Nno cUCTEeMi gUCTaHUINHOro gocTtyny «IHTepHeT- Bin 0,01 10100 000,00 rpH - 3 rpH.
25.1.2 BaHk»/«Smartphone-BaHkiHr» 8in 100 000,01 rpH - 15 rpH.
BukoHaHHS NnaTiXXHOro AOPYYEHHS B No3aonepawinHum Yac
HapficnaHui 3a 4ONOMOrol CUCTEM OUCTAHLIMHOIO AOCTYyNny
2.5.1.3. |«IlHTepHeT-BaHk»/«Smartphone-baHKiHr» , nNaTiXXHUm 50 rpH.(6)
[OpPYYEHHSIM Ha NanepoBOMY HoCIi 3a oaMH nepekas (B
T.u.nepekas KowWTiB 3rigHo 3asBu Ha 3aKpPUTTA paxyHKy) (5)
2.5.2. |nepeka3s 6e3roTiBKOBMX KOLWITIB y Mexax baHKy BXOAMTb Y BapTiCTb 06CNYroByBaHHS paxyHka




OTPUMaHHSA roTiBKoBUX KowrTiB y BigaineHHax MAT «BAHK

2.5.3. |BOCTOK» 6e3 3acTocyBaHHS NnaTiXXHOI KapTKu (Tinbky 3a BXOAMTb Y BapTiCTb 06CNyroByBaHHs paxyHka
HasIBHOCTi Y€KOBOT KHUXKWN)
2.5.4. |OdopmneHHsa YeKOBOI KHMXKM 3a 3aaBolo KnieHTa 250 rpH.
2.6. |OOGMiH BantoTK paxyHKa B Ba/llOTy PO3PaxyHKY 3 NOTOYHOrO PaxyHKY y rpuBHi - 1,5%;
27. Mepekas KoWTiB 3a TEXHOMOTIEI0 MoneySen'd/Vlfza Direct 3 0,7% Bin cymu (min 5 rpH.)
NOTOYHOroO paxyHKa 3 BAKOPUCTaHHAM NNaTi)KHOI KapTKu
2.8. I'Ipogep,etmn PO3paxyHKOBUX onepaLiit 3a 1onomMoroto BXOAMTb Y BapTiCTb BiAKPUTTS paxyHKa
nnaTiXXHOI KApPTKM B TOProBUX Ta CEPBICHUX MigNpuemMcTBax
29. PospaxyHKosq obcnyroByBaHHS HEAKTUBHOIO MNOTOYHOIO 200 rpH.
paxyHka (womicauHo) (7)
2.10. |MpoueHTHi cTaBKM (MPOLIEHTIB PiYHMX):
2.10.1 Bif,COTKOBA CTaBKa, L0 HAPaxOBYETbCA LLOMICSLS Ha 3a/IULLOK 0%
7 |KowTiB HA NOTOYHOMY PaxyHKY
3. |MopatkoBi nocnyrn
31. I'I_gpeod)opmneHHa KapTKK1 3a 3aaB0ot0 KnieHTa npoTarom cTpoky 100 rpH.
Aii KapTKu
TepMmiHoBUMI BUNYCK abo nepeodopmneHHs nepcoHidpikoBaHoi
nnaTiXHOi KapTKKU NPOTAromM 24-x roauH. 3asiBka NpUnMMaeTbCs
3.2. . R . 250 rpH.
00 14-00 (okpiM BUXigHUX Ta CBATKOBUX AHiB).Bupaya kapTku
3pifcHIoETbCA 3a agpecolo: M.Opaeca, Byn.YcneHcbka,44(8)
3.3. |MocTtaHoBKa KapTKu B CTON-TUCT 20 rpH.
3.4. |BipnpaBneHHs Womics4HOi BUNUCKMU Ha e-mail BXOAUTb Y BapTiCTb 0B6CNYyroByBaHHSA paxyHKa
HapaHHs nanepoBux BUMMWCOK 3 PyXOM KOLUTIB MO paxyHKax KnieHTa:
- OpuH pa3s Ha Micaub. Hapaetbca 3 01 no 10 uucno
Micsiua 3 iHpopmauieto No paxyHkax 3a nonepepHin BXOAUTb Y BapTiCTb 06CNyroByBaHHSA paxyHKa
3.5. KaneHgapHUM micsiub.
- LWOAHA MO BCiX paxyHKaxX KJlieHTa 50,00 rpH. B micsub(2)
- 3a iHaUBIAyanbHOIO BUMOTOIO KJliEHTa 10,00 rpH. 3a 1 (oaHy) CTOpPiHKY
3.6 HapaHHsa 0oBigoK BlaCcHUKY paxyHKa, WO CTOCYIOTbCA PO3PaxyHKOBO-KacOBOro ob6¢cnyrosyBaHHs
*7  |(npo BigKpUTTA /3aKpUTTA Ta HasBHICTb PaxyHKIB, 3aNULLKIB KOLITIB HA paXyHKaX TOLLO):
y pasi opopMIeHHs 3anuTy No cucTeMi AUCTaHLINHOro foCcTyny
3.6.1. . 100 rpH.
«lHTepHeT-baHk»/«Smartphone-baHKiHr»
3.6.2. |y pasi obopMneHHs 3anuTy Ha NnanepoBOMY HOCii 500 rpH.
HapaHHs BnacHMKY paxyHKa [OBiflOK NPO 3aKpUTTSA paxyHKiB (Y .
3.6.3. [ieHb 3aKPUTTA PaxyHKY) BXOAUTb Y BapTiCTb 0O6CNYroByBaHHS PaxyHKY
HapaHHs foOBiQOK BNacHUKY paxyHKa, Lo CTOCYIOTbCS
PO3paxyHKOBO-KaCOBOro 06CyroByBaHHS KiEHTIB
3.6.4. |aHrnincbkolo MOBoOIO Yy pa3si 0popMNEHHS 3anuTy No cUCTeM 300 rpH.
aucTaHuinHoro goctyny «lHTepHeTt-baHk»/«Smartphone-
BaHkiHr» abo Ha nanepoBoMy Hocii
3anuT OOKYMEHTIB B iHWIOMY 6aHKyY, NiATBEPOXYIOUUX
3.7. |npaBoOMIipHiCTb CNMCaHHSA KOLWTIB 3a PO3PaxyHKOBOIO 50 rpH.
ornepaui€io 3 NOTOYHOro paxyHka (9)
3.8 OnpoTecTyBaHHS HeniaTBEpPOXKEHOI NpeTeHsii 3a 100 rpH
7" | po3paxyHKOBOIO onepauielo 3a paXxyHKOM '
3.0. Mocnyra SMS-lnfg Mo HomepaMm yKpaiHCbKnx MObGinbHUX 0,7 rpH. 3a OfHE NOBIAOMNEHHS!
oneparopis (LWoOMica4HO, 3a BCiMa KapTKamMu 4,0 AOTOBOPY)
Mocnyra SMS-info no HomepaM HeyKkpaiHCbKMX MOBiNbHUX
3.10. |onepatopie (LWOMiCcAYHO 3a KOXHY NiAKNIOUYEHY KapTKy A0 30 rpH. B Micsiub
[oroeopy)
3.11. |OTpumaHHsa MiHi-Bunucku y 6aHkomarti MAT "BAHK BOCTOK" 0,5 rpH. 3a ogHy BUNUCKY
3.12. |Mocnyra 3-D Secure BXOAUTb Y BapTiCTb 06CNyroByBaHHSA paxyHKa
33N |VeTatosKala6oaMital IELKomY nepLia yctaHoeka abo 3miHa lMIH-koay 6e3kowwToBHa,

ycCi HacTynHi - 5 rpH.




3.14. |Mepernsn sanuwky no paxyHky:

B 6aHkomarTax, MTKC, nyHkTax eugadi rotieku MAT "BAHK

3.14.1. BOCTOK" BXOAMTb Y BapTiCTb 06CNYroByBaHHSA paxyHka
3.14.2. |B 6aHkomaTax, MTKC, nyHKTax BMAadi rotieku iHWKX 6aHKiB 2 rpH.
. 1%, ane He 6inbwe 500 rpH. Bif CyMy TOProBux onepawii, Wwo
3.15. Mocnyra Cash-back (nosepHeHHs Ha NOTOUHMIT paxyHOK 4acTku Oynu 3gifiCHeHi NPoTArom KaneHaapHoro micaus (ans KoXHoi

BiA CyMM TOproBux onepaLii) kapTku Debit Business) (10)

3rigHo Tapudis Ha Npuitom NnaTexie Yepes TepmiHanbHy
mepexy MAT «-bBAHK BOCTOK» Ha KopuCTb fepxxaTtenis

3.16. |Komicin 3a onepauismu no NTKC nnaTixXHUX KapTok $pisnuyHnx Ta lopnanyHmux ocié MAT «BAHK

BOCTOK»
3.17. |Onepadii no cuctemi gucTtaHuinHoro poctyny «lHTepHeT-baHk»/«Smartphone-baHKiHr» :

3171 MipknioueHHs KnieHTta go cuctem AuCTaHUiHOrO pocTyny 100 rpH.
«IHTepHeT-baHk»/«Smartphone-baHKiHr»
MinTBepaXXeHHs onepawin y cuctemi gucTaHuinHoro gpoctyny

3.17.2. | «IHTepHeT-baHk»/«Smartphone-baHkiHr» 3a gonomoroio SMS- BXOAMTb Y BapTiCTb 06CNyroByBaHHs paxyHka
OTP
PeecTpauisi ogHOro TokeHa:

3.17.3. Patua on

- «|lHTepHeT-baHKk» | 500 rpH, B.T.4. NAB -83,33 rpH.

4.1. |3akpuTTa paxyHKa B PO3Mipi 3aNnMLIKY Ha paxXyHKY, ane He Ginbwe 250 rpH.

BesroTiBkoBe NnepepaxyBaHHS 3a/IULLKY 3rigHO i3 3aKpUTTAM
4.2. |nNOTOYHOro paxyHKa Ha paxyHKM, WO BiAKPUTI B iHWIKMX 6aHKaxX 3r.n.2.5.1.
(TinbKK y rpuBHi)

BearoTiBkoBe NepepaxyBaHHS 3aNULLKY 3rigHO i3 3aKPUTTAM

4.3. |NOTOYHOro paxyHKa Ha paxyHkw, wo BigkpuTi B MAT «BAHK 3r.n.2.5.2.
BOCTOK»
4.4 Bupaya roTiBKOBMX KOLUTIB 3rigHO i3 3aKPUTTAM NOTOYHOIO 3r.n.2.5.3

paxyHka y BigpineHHsax MAT "BAHK BOCTOK"

(1) NAT «BAHK BOCTOK» He Hece BignoBiganbHOCTi 3a KOMICIl, L0 CTArYIOTbCA iHIWLIMMN BaHKaMu
(2) Onnata 3a nocnyry 3aiCHIOETbCA OAUH pa3 Ha MicAUb ( Y OCTaHHIN onepauiiHui OeHb 6aHKy).

(3) Komicia 3a iHwWi nocnyru no paxyHkam 6e3 3acTocyBaHHs NNaTiXHUX KapTok Tapudikyetbca srigHo Tapuodis MAT «kBAHK BOCTOK» Ha
nocnyru, aki HagalTbCcA LPPUAUYHUM ocobam (KpiM Hepe3uaeHTiB-iHBecTopiB) Ta ¢isnYHUM ocobam-NianpUeEMLAM Y HaLiOHabHIN
BanioTi.

(4) NnaTtexi BUKOHYIOTbCA Yy onepauinHui yac 3 9-00 go 17-00 (3a KMIBCbKMM Yacom)

(5) Po3paxyHKOBi OKYMEHTH, L0 HaAiNLWAY nicns onepalinHoro Yacy, BUKOHYIOTbCS He MisHille
HaCTYMHOro onepaLinHoro gHs

(6) Onnata 3a nocnyry 3aiNCHIOETbCA Y AeHb HafaHHA NOCNYru

(7) HeakTMBHUI paxyHOK - paxyHOK, 00 IKOro He NnepeBunyckanacs XofgHa KapTka NpoTAromM ogHOro poKy nicns 3akiHYeHHs CTPOKY iX Aji
" NpOTAroM 3asHauyeHoro nepiogy Ha MoTouHOMY paxyHKY BigCYTHil pyx KOLWITiB, 3a BUHATKOM cnucaHHsa baHkom Kowmicin Ta/abo
HapaxyBaHHs BaHKOM NPOLEHTIB Ha 3aNMULIOK BNaCHUX KOLUTIB. Y pasi AKLL0 3aNULLIOK Ha HeaKTUBHOMY paxyHKY MeHue Hix 200 rpH. (abo
ekBiBaneHT 200 rpH. Ha AeHb cnucaHHsA no Kypcy HBY), komicisa 3a noro o6¢cnyrosyBaHHs BCTAHOB/IOETLCA Y PO3Mipi 3aNMLIKY KOLWTIB Ha
np.

(8) OaHa nocnyra aie onsa KapTok, opopmneHnxX BUKIIOYHO Y BiaaineHHax m.Oaoecu.
(9) Bunagku niarotoBku apbitpaxy TapudikyoTbca BianosiaHo Ao ¢akTUUHUX BUTPAT 6aHKka 3a ApbiTpaxem.

(10) Akwo cyma 3a nocnyroto "cash-back" 3a okpemolo kKapTKolo 3a MicALb CKnana MeHbLUe, HiX 3 FPH., BOHA He BUMJIaYyETbCA.

Yci KoMicii yTpumyloTbca y HaliioHanbHin BanioTi YkpaiHu no kypcy HBY Ha oeHb yTpumaHHs.



